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1Irish Insurance Federation

About the IIF 

The Irish Insurance Federation (IIF) was founded in 1986, and is the representative body for insurance 
companies in Ireland.  The IIF has 64 member companies, which employ over 14,000 people.  This 
includes insurers serving both the domestic market and writing business in overseas markets from a 
base in Ireland.  Collectively, IIF members write over 95% of all life and non-life insurance business in 
Ireland.

As the voice of insurance companies in Ireland, IIF’s key functions include:

•	 Representing	its	members’	interests	to	Government,	state	agencies,	regulatory	bodies;	public	
representatives;	other	national	interest	groups,	the	media	and	the	general	public;

•	 Representing	the	position	of	members	at	a	European	level,	particularly	via	Comité	Européen	des	
Assurances,	the	European	association	for	national	insurance	company	representative	bodies;

•	 Keeping	members	abreast	of	relevant	policy	and	regulatory	developments	and	providing	a	forum	
for	member	debate	on	such	issues;

•	 Providing	information	to	Government,	the	wider	policy-making	community	and	the	public	about	
insurance.
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Board and Management Committees

Board 07/08

Michael	Leahy	(President)	 	 	 Irish	Life
Brendan	Murphy	(Vice	President)	 	 Allianz
John O’Neill    AXA
Tom Barry    Canada Life
Philip	Fitzsimons	 	 	 	 FBD
Rachel	Panagiodis		 	 	 Hansard	Europe
Stuart	Purdy	 	 	 	 Hibernian
Kevin	Murphy	 	 	 	 Irish	Life

Life Management Committee 07/08

Jonathan	Goold	(Chair)	 	 	 Acorn	Life
Brian Forrester    Bank of Ireland Life/New Ireland
Michael	Brennan	 	 	 	 Eagle	Star	Life
Tony	Jeffery	 	 	 	 Hibernian	Life	&	Pensions
Brendan	McEvoy	 	 	 	 Irish	Life
Michael	Leahy	 	 	 	 Standard	Life

Non-Life Management Committee 07/08

Brendan	Murphy	(Chair)	 	 	 Allianz
John O’Neill    AXA
Ronan	Foley	 	 	 	 Ecclesiastical	
Philip	Fitzsimons	 	 	 	 FBD
Redmond	McDonnell	 	 	 Genworth
Dick	O’Driscoll	 	 	 	 Hibernian

(as at 31/12/2007)
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In addition to the Board and the Life and Non-Life  
Management	Committees,	a	wide	range	of	other	 
committees and working groups meet throughout  
the year, dealing with specialist areas.

Board Sub-Committees

Codes	and	Standards,	Risk	Improvement	and	Cost	Reduction
Distribution	and	Intermediary	Relations
EU	&	International	Affairs
Political,	Media	and	Communications
Regulatory,	Legislative	and	Fiscal

Life Committees and Working Groups

International Life Assurance Committee
Pensions	Committee
Tax,	Actuarial	and	Finance	Committee
Underwriting	and	Claims	Committee

Non-Life Committees and Working Groups

Claims and Legal Committee
Commercial Insurances Committee
Education	and	Training	Advisory	Committee
Personal	Insurances	Committee
Anti-Fraud	Working	Group
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President’s Statement 1
Insurers	in	Ireland	endured	a	difficult	trading	
year in 2007, in both the general insurance and 
life	&	pensions	markets.			IIF	headline	figures	
for the year show that domestic non-life gross 
premiums fell 5.8% to €3601m., including an 
11.4% fall in liability premium volume.  In the life 
market, although new business written in 2007  
increased	by	23%	in	A.P.E.	(Annual	Markets	
Premium	Equivalent)	terms,	the	annual	increase	
masks	a	significant	fall-off	in	new	business	
volumes in the second half of the year and 
particularly	in	the	final	quarter,	as	the	economic	
downturn began to bite.  Indeed, the position has 
worsened	significantly	in	2008,	with	the	market	
suffering	a	near	21%	fall	in	new	business	A.P.E.	
in	the	first	quarter.		

As	suggested	by	the	market	premium	figures,	
rates in the main non-life classes are still falling, 
despite	increased	aggregate	exposure	as	the	
vehicle population increases and the economy 
expands.		The	April	2008	CSO	motor	insurance	
price	index	shows	that	there	has	been	a	41%	
reduction in the cost of car insurance over the last 
5	years.		Allowing	for	general	price	inflation	of	
18% over the same period means that the cost 
of motor insurance has halved in real terms since 
April	2003.		Motor	insurance	is	now	effectively	
cheaper than at any time in over 25 years.  
And, if anything, cuts in commercial insurance 
costs have been even greater.  So customers 
have	reaped	the	benefits	of	recent	reforms.		
But insurers have to cope with a range of cost 
pressures and margins are now wafer-thin.  The 
one-off effect on cost projections and pricing 
of revaluing outstanding claims reserves to take 

account	of	expected	cost	savings	associated	with	
the	Government’s	Insurance	Reform	Programme	
is	now	well	and	truly	over.		Claims	frequency	has	
begun to rise again and, although the system 
for adjudicating them is now much more cost-
efficient,	Irish	personal	injury	claims	still	attract	the	
highest	damages	awards	in	Europe.

The IIF is limited in what it can do to help its 
members deal with the impact on their businesses 
of economic downturns, shocks to the global 
financial	system,	or	changes	in	the	claims	
environment.   What it can do, however, is to 
maintain vigilance in dealing with national and 
EU	regulators	and	legislators	to	make	sure	that	
member companies are not over-burdened by 
administrative red tape or unnecessary regulation.   
Our aim continues to be to have a modern, 
professional	regulatory	system	which	is	efficient	
and	meets	or	exceeds	international	standards,	
so that Ireland is recognised – domestically and 
internationally – as a good place to do insurance 
business, with high supervisory and consumer 
protection	standards,	but	without	excessive	rules	
or administrative compliance costs.

In	this	context	there	are	two	important	current	
initiatives where IIF is actively representing 
members’ interests.  The Advisory Forum on 
Financial Legislation was set up by the new 
Taoiseach,	while	still	Minister	for	Finance,	largely	
due to the urgings of the Financial Services Inter-
Association Network (of which IIF is a member).   
The Forum is tasked with drafting the heads of 
a consolidating Bill to bring together in one 
piece of legislation all of the principal rules and 



10

regulations	relating	to	the	supervision	of	financial	
services in Ireland.  At the same time, it is to 
propose ways of simplifying and modernising 
the regulatory rules accumulated over more than 
a century of supervisory legislation. A huge task, 
but an opportunity to streamline the system, do 
away with unnecessary and obsolete provisions, 
resolve	conflicting	and	anachronistic	rules	and	
simplify the task of compliance for all the players 
in the market, an area which has increased in 
importance and cost out of all proportion to 
other costs of doing business in recent years. A 
successful outcome to the work of the Forum has 
the	potential	to	save	significant	overheads	while	
ensuring	that	the	Financial	Regulator’s	supervisory	
task	becomes	easier	and	that	financial	services	
customers get a protection regime that is simpler 
to understand and more responsive to consumer 
needs.  

Meanwhile,	the	EU’s	Solvency	II	project	
continues apace, with many IIF members 
currently actively working on responses to 
CEIOPS’	4th	Quantitative	Impact	Study	(QIS-4)	
and	the	framework	Solvency	II	draft	Directive	
proceeding	through	the	EU	legislative	process	
as	a	priority	text.		The	risk-based	supervisory	
model enshrined in the Solvency II proposal is 
based on a real life economic model, which 
will be more responsive to changing economic 
conditions	and	emerging	risks	than	the	existing	
solvency supervision framework.  It will also 
recognise the effective use of increasingly 
sophisticated	modern	risk-management	techniques	
by insurers and facilitate greater harmonisation of 
supervisory	practice	among	the	national	financial	
regulators	of	Member	States.			This	should	lead	
to	more	efficient	allocation	of	solvency	capital,	
allowing more accurate pricing of risk and more 
efficient	competition	among	insurers;	a	greater	

level	of	protection	against	insolvency;	and	
contribute to the realisation of the single market 
by reducing the risk of regulatory arbitrage: a 
win-win situation for insurers, regulators and 
customers.   Of course there is a lot of work left 
to	ensure	that	the	Directive	and,	importantly,	the	
subordinate level rules to be put in place through 
the Lamfalussy process, actually deliver all the 
benefits	they	can.		There	are	significant	areas	
of dispute which need to be resolved – not least 
in relation to the supervisory responsibility for 
multinational insurance groups, and the degree 
to	which	some	relaxation	of	the	rules	can	be	
allowed for smaller and specialist insurers.  And 
insurers themselves will have to work hard to 
understand and adapt to the new regime and 
to ensure that they take full advantage of its 
potential. But with effort on all sides Solvency 
II offers the prospect of a world-leading, cost 
efficient	and	effective	system	of	prudential	
supervision	for	Europe.

These are just a couple of the many issues IIF 
is involved in on behalf of its members.  None 
of this good work would be possible without 
the commitment and support of members, and 
particularly of those individuals who serve on our 
Board,	Management	and	Standing	Committees	
and	specialist	Working	Groups.			My	thanks	go	
to them, and to the staff of the IIF, for all of their 
efforts on behalf of the market over the last year.   
Much	has	been	achieved	but	there	are	always	
more challenges ahead.  I wish my successors 
well in dealing with the issues that face the 
market and I am sure that they will gain as much 
satisfaction	and	valuable	experience	as	I	have	
from	my	term	of	office.

MICHAEL	LEAHy
President
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Chief Executive’s Report 2
Compared to previous years 2007 was relatively 
quiet	as	regards	new	legislation	and	media	
activity, two of the Federation’s main focus areas.  
On the regulatory scene, activity centred on the 
implementation	of	the	Consumer	Protection	Code	
and the mandatory competency regime for staff 
in insurance companies and intermediaries.  
Consequently,	the	focus	of	member	companies’	
compliance functions was largely on the 
interpretation and implementation of these rules.  
IIF	provided	support	and	clarification	where	
needed.  

The	Financial	Regulator	remains	under	strength	
despite	efforts	to	recruit	appropriately	qualified	
staff, and this continues to be a matter of 
concern,	both	to	the	Regulator	itself	and	to	the	
market.  We are actively looking at ways to help 
address this gap for the future.

Possibly	the	main	focus	of	both	the	Financial	
Regulator	and	the	Department	of	Finance	
was on the development of the important and 
complex	Solvency	II	project.		The	EU	Commission	
published its draft framework directive in July 
2007, as targeted.  Since then there have 
been	intensive	negotiations	among	EU	Member	
States	in	the	EU	Council	Working	Group	on	
Solvency II, and on technical aspects of the 
draft	Directive	within	CEIOPS	.		IIF	has	been	
monitoring developments actively through direct 
contacts	with	the	Financial	Regulator	and	the	
Department,	through	participation	in	the	very	
useful working group set up by the Insurance 
Committee	of	the	Department	of	An	Taoiseach’s	
IFSC	Clearing	House	Group,	and	via	discussions	
in	our	European	association,	CEA.			Member	

companies have been directly involved in 
Solvency	II	through	the	continuing	CEIOPS	
programme	of	quantitative	impact	studies	
(including	the	current	QIS-4),	carried	out	in	co-
operation with national regulators.  

Consumer Protection Code 

The outstanding provisions of the Consumer 
Protection	Code	came	into	force	in	July	2007,	
following consultation between the IIF and the 
Regulator	in	relation	to	practical	implementation	
issues.		Insurers	were	ultimately	satisfied	with	the	
content of the Code and with the transitional 
arrangements agreed for the implementation of 
its provisions.  It is a major step forward for both 
consumers and the insurance companies and 
intermediaries who endeavour to supply their 
needs.  All participants in the market needed a 
clear, comprehensive statement of their respective 
rights and duties and the Code, by and large, 
meets that objective. We continue to monitor the 
application of the Code, particularly in relation 
to claims handling and the relative standards 
for dealing with different types of “consumer” 
(policyholders and third party claimants).   

Competency Requirements

The	Financial	Regulator’s	requirements	for	
minimum competency standards for staff of 
insurance companies and intermediaries 
came into force on 1st January 2007.  With a 
reasonable lead-in time for the application of the 
new regime, the transition was relatively smooth.  

IIF	continues	to	support	the	QFA	Board,	which	
administers	the	QFA	(Qualified	Financial	Adviser)	
examinations	and	CPD	requirements,	as	the	
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standard	qualification	for	the	life	&	pensions	
market and other investment sectors.  We 
are also now providing support to and are 
represented	on	the	new	Professional	Standards	
Advisory	Board	–	General	Insurance,	set	up	by	
the Insurance Institute of Ireland to advise on 
issues	relating	to	CPD	and	compliance	with	the	
competency rules in the non-life branch.  

Review of Intermediary Market

The	Financial	Regulator	combined	its	proposed	
review of remuneration and transparency with 
a review of intermediary categories, with the 
intention of enacting changes during 2008.  In 
response to IIF’s comments on the proposed 
scope	of	the	review,	the	Regulator	confirmed	in	
November that it would establish two bodies: 
a High Level Forum comprising nominees from 
a number of representative bodies and from 
the	Regulator	itself;	and	a	Working	Group	
comprising	nominees	with	“industry	expertise”	
from the main representative bodies.

The	Forum	and	Working	Group	have	been	
meeting regularly since November and are 
expected	to	complete	their	review	on	schedule	by	
September 2008.

Advisory Forum on Financial Legislation 

In	late	2007,	the	Government	agreed	to	establish	
the Advisory Forum on Financial Legislation, in 
response to proposals from the Financial Services 
Inter-Association Network.  IIF is represented on 
the Forum.  The Forum is tasked with drafting 
the heads of a consolidating Bill to bring all 
financial	services	supervisory	legislation	together,	
applying common principles to all sectors where 
possible;	and	to	propose	modernising	and	
simplifying provisions to streamline the legislative 
framework.  The Forum aims to complete its remit 
within a year.  It has secretarial back-up from the 
Department	of	Finance,	and	will	report	to	the	
Minister	for	Finance.		

Data Protection

Progress	in	finalising	a	Code	of	Practice	on	Data	
Protection	for	the	insurance	market	speeded	
up	following	discussions	with	the	Office	of	the	
Data	Protection	Commissioner	in	mid-2007,	
after the media highlighted apparent breaches 
of	confidentiality	in	relation	to	personal	data	
involving	the	Gardai,	the	Department	of	Social	
Welfare and private investigators retained by 
insurers.  Since then considerable work has been 
done	in	refining	the	draft	code,	which	is	currently	
undergoing	final	consultation	with	other	interested	
parties,	including	the	Financial	Regulator	and	is	
expected	to	enter	into	force	in	mid-2008.		
 

IMD Regulations and Tied Agents

In	March	2007	the	Investor	Compensation	
Company Ltd. (ICCL) indicated its intention to levy 
tied agents, based on its initial interpretation of 
the	Insurance	Mediation	Directive	and	the	local	
implementing	Regulations	(separately	the	subject	
of	review	to	improve	the	quality	of	transposition	
of	the	Directive’s	provisions).		There	followed	
a dialogue between the IIF, the ICCL and the 
Financial	Regulator	which	concluded	that	the	
Directive	did	not	require	such	an	interpretation	
and underlined the urgency of amending and 
clarifying	Irish	Regulations	to	complete	the	
transposition	of	the	Directive.		IIF	undertook	to	
draft	amendments	to	the	IMD	regulations	to	
preserve the status	quo, and submitted proposals 
to	the	Regulator	in	November.		It	is	to	be	hoped	
that this long-running issue will be successfully 
resolved soon.  In the meantime, practical 
interim arrangements have been agreed with the 
Regulator	with	regard	to	the	registration	of	tied	
agents.

Implementation of Equal Treatment 
Directive

Legislative	amendments	to	the	Equal	Status	Acts	
to	transpose	the	EU	Directive	on	Equal	Treatment	
of	Men	and	Women	(2004/113/EC)	were	
published as Committee Stage amendments to 
the	Civil	Law	(Miscellaneous	Provisions)	Bill	2006	
and	debated	in	Committee	in	December	2007.	
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Outsourcing

IIF	replied	to	a	draft	Financial	Regulator	paper	
on	outsourcing	of	regulated	firms’	functions,	in	
late	2007.		The	paper	envisaged	very	significant	
restrictions	and	conditions	on	financial	services	
companies’ use of outsourcing and IIF (and 
other representative bodies) challenged the 
need	for	the	proposed	restrictions.	The	Regulator	
subsequently	withdrew	the	draft	consultation	
paper and has indicated that it will not proceed 
further without additional consultation.  It may 
be that any new rules in this area will result 
from	multilateral	action	via	the	EU,	related	to	the	
Solvency II project.

Inter-Association Network

The	Inter-Association	Network	of	financial	services	
representative associations was instrumental in the 
establishment of the Advisory Forum on Financial 
Legislation, and helped to co-ordinate responses 
to	the	Regulator’s	draft	consultation	paper	on	
outsourcing.  The Inter-Association Network 
continues	to	provide	a	useful	forum	for	exchange	
of views and a platform for agreement of joint 
submissions on regulatory and legislative issues 
of common concern to the various subsectors in 
the	financial	services	market.		IIF	took	over	the	
chairmanship of IAN in late 2007 for a 1-year 
term.  

IFSC Insurance Committee

IIF representatives attended regular meetings of 
the IFSC Insurance Committee, operating under 
the	aegis	of	the	Department	of	An	Taoiseach’s	
IFSC	Clearing	House	Group.		The	Committee	
continued to focus its attention on improving the 
marketing of Ireland as a base for insurance and 
reinsurance and on minimising regulatory barriers 
to new entrants to the sector. It tries to ensure 
that	regulatory	procedures	and	requirements	
are comparable and competitive with other 
jurisdictions, of which more and more are seeking 
to emulate the success of Ireland as a base 
for	international	financial	services.		With	the	
expansion	of	the	EU,	particular	attention	is	being	
paid	to	this	area	by	the	new	Member	States,	

and there is therefore considerably increased 
competition.  It is important to ensure that there 
is a balance between the proper regulation of 
international	financial	services,	so	as	to	maintain	
the reputation and integrity of the market and the 
Regulator,	on	one	hand;	and	the	preservation	
of a “light-touch” and approachable regulatory 
system on the other.  

Media and Publications

IIF	dealt	with	the	usual	wide	range	of	queries	
during 2007 on topics as varied as the incidence 
of fraud and IIF’s anti-fraud campaign, climate 
change	and	flood	losses,	the	impact	of	the	new	
Consumer	Protection	Code	and	the	effectiveness	
of	PIAB	and	other	measures	introduced	under	the	
Insurance	Reform	Programme.	

IIF publications during 2007 included:   
•	 the	IIF	Annual	Report	-	published	in	May,	

coinciding	with	the	AGM	and	Annual	Lunch
•	 the	Factfile, our annual statistical report, which 

was	published	in	September;
•	 Insurance	Update	newsletter;
•	 Insurance Watch	(members’	e-zine).

Insurance Information Service

In 2007 the IIF’s Insurance Information Service 
experienced	an	increase	of	2%	in	the	total	
number	of	queries	and	complaints.	There	was	
a reduction of 6% in complaints – the third 
successive year in which complaints fell - whilst 
the	number	of	requests	for	information	increased	
by nearly 3%. 

Overall, 10,064 people contacted the 
Information Service during 2007, of which:
•	 9,314	had	insurance	queries;	and
•	 750	made	complaints.

Motor	insurance	again	provided	the	main	area	
for	both	complaints	and	queries.	Overall,	non-life	
insurance accounted for over 87% of complaints.  
Premium	queries	and	settlement	of	claims	were	
the main issues in non-life complaints for 2007.   
The	main	topics	for	life	inquiries	were	surrender	
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values, policy reviews, and underwriting and 
claims procedures.
In addition to private callers, the IIS received a 
significant	volume	of	enquiries	from	the	Office	
of	the	Director	of	Consumer	Affairs,	Government	
Departments,	citizens’	advice	bureaux,	the	
Financial	Services	Ombudsman’s	office,	the	
Consumers’	Association	of	Ireland,	An	Garda	
Síochána,	solicitors,	the	Financial	Regulator	and	
the	Pensions	Board.

Anti-Fraud

The	Insurance	Confidential	hotline,	created	in	
February 2003 for members of the public to 

report suspected insurance fraud, continued to 
receive a considerable number of calls, which 
resulted in the reporting of 272 new cases 
in 2007, as well as updated information on 
previously reported cases. The success of the 
hotline can be gauged from continuing reports 
of an overall reduction in fraudulent claims made 
against insurers and of cases where successful 
defences	and	reductions	in	the	size	of	claims	
were obtained.

MICHAEL	KEMP
Chief	Executive
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Life Assurance Issues 3
National Pensions Review  

The issue of pensions is now being progressed 
in	the	context	of	Social	Partnership.	The	Pensions	
Green	Paper	was	published	in	October	
2007 and IIF will be making a submission 
to	Government	and	playing	a	full	part	in	the	
ensuing debate on future national policy on 
pensions provision.

In general, IIF supports a reasonable level of 
State pension as the best way of providing a 
retirement income for those on low incomes.  We 
do not support mandatory pensions but can 
appreciate	the	benefits	of	“automatic	enrolment”	
in private occupational pension arrangements 
as a means of encouraging individuals to make 
adequate	provision	for	their	retirement	and	
broadening national occupational pensions 
coverage.  IIF is also concerned that any change 
to	the	current	levels	of	tax	relief	for	higher	rate	
taxpayers	would	discourage	them	from	making	
retirement provision whilst not necessarily having 
the effect of incentivising the less well-off.

IIF	also	made	a	submission	to	the	Review	of	the	
Irish	Annuities	Market	prepared	for	the	Towards	
2016	Partnership	Pensions	Review	Group.		

New Tax Rules for Life Assurance Policies

2007 brought to a conclusion discussions with 
the	Department	of	Finance	and	Revenue	about	
the new deemed chargeable event regime for 
life assurance policies originally introduced in the 
Finance	Act	2005	and	subsequently	amended	
in the 2006 and 2007 Acts.  The new regime 
provides	that,	in	addition	to	the	exit	tax	charge	

which currently arises when a policy is cashed in, 
a	new	“deemed	disposal”	tax	charge	will	arise	
every eight years under the policy.  The new rules 
will	impact	for	the	first	time	from	2009,	when	the	
first	policies	taken	out	under	the	Gross	Roll-Up	
regime introduced in 2001 reach their eighth 
anniversary.

Approved Retirement Funds 

The	first	Approved	Retirement	Fund	deemed	
distribution	took	effect	at	the	end	of	December	
2007 and during the year IIF discussed a 
number	of	administrative	issues	with	Revenue.		
At IIF’s suggestion, the Finance Act 2007 gave 
an	extra	month	to	ARF	managers	to	account	to	
Revenue	for	any	tax	deducted	on	a	deemed	
disposal.  

Anti-Money Laundering

During	the	year,	IIF	continued	to	participate	in	the	
Government	Money	Laundering	Steering	Group	
chaired	by	the	Department	of	Finance.	

In anticipation of the implementation of the 3rd 
Money	Laundering	Directive,	IIF	participated	
in	discussions	with	other	financial	services	
representative bodies about the drafting of a 
common	set	of	Money	Laundering	Guidance	
Notes	to	reflect	the	new	legislation.		Consultants	
were appointed to carry out the drafting and the 
text	is	now	at	an	advanced	stage.
 
Draft	heads	of	legislation	were	published	recently	
and were subject to a consultation period.  The 
legislation	is	expected	to	be	passed	during	
2008.  
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IIF Codes of Practice

The	Financial	Regulator’s	Consumer	Protection	
Code took effect during 2007.  IIF reviewed its 
Codes	of	Practice	to	ensure	that	there	was	no	
overlap	with	the	CPC	and	at	the	end	of	2007	
our	Life	Members	agreed	that	the	following	
Codes should be formally withdrawn:
•	 Code	of	Practice	on	Illustrations;
•	 Code	of	Practice	on	Factfinds;
•	 Code	of	Practice	on	Advertising	and	Sales	

Material;	and
•	 Code	of	Practice	on	Life	Assurance	Selling.

SSIAs/PITC

During	the	year,	IIF	continued	to	facilitate	
discussions	between	Revenue	and	members	in	
relation to the various administration issues arising 
from SSIA maturities and the introduction in the 
Finance	Act	2007	of	the	Pensions	Incentive	Tax	
Credit for SSIA monies transferred to pension 
products. 

International Financial Reporting  
Standards

IIF	participated	in	a	Revenue	Working	Group	set	
up	to	look	at	the	taxation	issues	arising	from	the	
move	to	IFRS.	The	resulting	guidance	has	recently	
been published. 

Financial Planning Diploma Board 

In	2007,	IIF	life	members	continued	their	financial	
support	of	the	Financial	Planning	Diploma	Board.		
The 2007 grant amounted to €120,603.

JONATHAN	GOOLD 
Chair,	Life	Management	Committee	 	 	

JENNIFER	HOBAN
Life	Assurance	Manager
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Non-Life Insurance Issues 4
Road Safety & Motor Insurance

IIF	worked	with	the	Road	Safety	Authority	in	
sponsoring the printing and distribution of 
the new edition of the Rules	of	the	Road to 
every	household	in	the	State.	The	exercise	was	
completed in the summer.

IIF’s rationale for doing this was that everybody 
wins when our road safety record improves. The 
number of people killed and injured declines and 
the terrible grief for a loved one lost is avoided. 
The strain on our emergency services is reduced. 
The economic cost of accidents to our society is 
lowered.	People	feel	safer	in	their	communities	
and, as the number and cost of insurance claims 
fall, motor insurance premiums fall as well.

Motor	premiums	are	lower	now	than	they	were	
ten years ago. They fell by 12% last year alone 
according to CSO data and by 54% over 
the past four years according to IIF research. 
That	said,	it	is	difficult	to	see	how	motor	
insurance premiums can continue to fall in an 
environment	where	general	inflation	is	running	
at	approximately	5%	and	medical	inflation	at	
double this.

Workplace Safety

IIF	continued	to	work	with	IBEC,	ICTU	and	CIF	
on the Workplace Safety Initiative (WSI).  The 
purpose of WSI is to identify ways of reducing 
accidents and to improve management of 
the	outcome	of	accidents	by,	for	example,	
encouraging rehabilitation and resolving 
problems and disputes in a non-adversarial way.  

IIF also worked with the National Irish Safety 

Organisation (NISO) and the National Standards 
Authority of Ireland in developing the NISO 
Gold	Standard.	The	Gold	Standard	is	a	cost-
effective way for a business to assess the 
quality	and	effectiveness	of	its	health	and	safety	
management and will be rolled out nationwide in 
2008.	The	Gold	Standard	will	assist	businesses	
in formulating their risk control and insurance 
programmes. Independent “safety auditors” will 
visit participating companies and provide them 
with written reports identifying their strengths 
and weaknesses.  Companies will also receive 
a benchmark score by which they can compare 
themselves against other organisations.  We 
believe	the	NISO	Gold	Standard	will	be	of	
immense	benefit	to	health	and	safety	managers	
in the future.

Anti-Fraud Campaign

IIF implemented a further anti-fraud campaign in 
2007 with TV advertising and posters, supported 
by an active media strategy backed up by real 
case studies. As of year end 3447 cases of 
suspected fraud had been reported to IIF since 
the	establishment	of	the	Insurance	Confidential	
hotline.  These break down as follows:
•	 66%	motor;
•	 21%	non-motor	personal	injury;
•	 9%	property;
•	 4%	other.

We believe that the insurance industry’s anti-
fraud efforts over the past number of years 
have been a major factor in the reduction of 
premiums	over	that	period.	Most	claims	are	
genuine but a small minority of people make 
fraudulent	or	exaggerated	claims.	We	owe	it	
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to honest policyholders, who pay for fraudulent 
claims through their premiums, to keep fraud to a 
minimum.

Personal Injuries Assessment Board 
(PIAB)

IIF and its members were enthusiasts for the 
PIAB	concept	from	the	beginning	and	continue	
to	support	the	PIAB	in	its	efforts	to	contain	the	
cost of delivering compensation in personal 
injury cases and the amount of time it takes to 
finalise	claims.	The	PIAB	has	been	good	news	
for claimants and policyholders alike. Claimants 
have their claims assessed and compensation 
paid	much	more	quickly	than	when	every	case	
vanished	into	a	long	and	expensive	litigation	
system.	Policyholders	have	benefited	hugely	
from the knock-on effects that reduced legal and 
handling costs have had on claims costs and, 
consequently,	on	premiums.	

It	is	fair	to	say	that	the	PIAB	has	been	the	catalyst	
in streamlining the processing of personal 
injury claims. Its establishment coincided with 
other	measures	taken	by	Government	and	the	
insurance industry aimed at reducing accident 
and	claims	frequency,	in	the	areas	of	road	
safety (e.g. penalty points, random breath-testing 
and allocation of more – and better targeted – 
resources	to	road	traffic	law	enforcement)	and	
anti-fraud measures (IIF’s very successful anti-
fraud campaign, and new provisions in the Civil 
Liability	and	Courts	Act	2004).			It	is	difficult	
to say how much each of these initiatives have 
contributed individually to the premium reductions 
which policyholders have enjoyed over recent 
years but the direct and indirect effects of the 
establishment	of	PIAB	procedures	have	certainly	
been	significant.

Insurers have had to change their approach to 
the investigation, assessment and negotiation 
of	personal	injury	claims	since	the	PIAB	was	
established. However they have adapted well 

to the new environment and are comfortable 
operating	in	it.	The	evolution	of	the	PIAB	has	
been a learning curve for us all. There are still 
some	areas	which	are	not	clear	–	the	definition	
of what constitutes a vulnerable claimant for 
example.	There	is	also	the	ever-present	danger	of	
“cost creep” in terms of increasing administration, 
medical and legal costs and the need for 
vigilance	to	ensure	that	the	PIAB	process	is	
not abused. However these are only minor 
difficulties.	The	PIAB	is	an	enormous	improvement	
on what went before it and IIF members wish it 
every success in the coming years.

Non-Life Insurance Regulations 2007

These	Regulations	came	into	operation	in	mid-
year.		They	require	insurers	to	give	clients	15	
working days’ notice in writing of renewal terms.  
There	are	additional	requirements	in	relation	to	
motor insurance.

External Reports

The	Oireachtas	Joint	Committee	on	Enterprise	and	
Small	Business’s	Final	Report	on	Reforms	to	the	
Irish	Insurance	Market	was	published	during	the	
year.	Six	new	recommendations	were	made.	In	
addition the Joint Committee stated that a review 
of	the	implementation	of	fifteen	recommendations	
made in previous Joint Committee reports and 
twenty-five	recommendations	on	road	safety	
made	in	their	July	2006	Road	Safety	Report	
should	be	carried	out	by	the	equivalent	Joint	
Committee	in	approximately	two	years’	time.

The	Department	of	Transport	commissioned	a	
review of motor insurance costs for young people 
during the year. IIF liaised with the consultants as 
the	study	progressed.	The	Department	is	expected	
to publish the report in 2008.

BRENDAN	MURPHy
Chairman,	Non-Life	Insurance	Management	Committee

MICHAEL	HORAN
Non-Life	Insurance	Manager



19Irish Insurance Federation



20



21Irish Insurance Federation

EU & International Developments 5
Solvency II

The	EU	Commission	published	the	draft	Solvency	
II	Framework	Directive	in	July	2007	(and	a	recast	
proposal, taking account of initial reactions from 
the	Council	of	Ministers’	Working	Group	and	
other	EU	Institutions,	in	February	2008).

The	draft	Directive	lays	down	a	framework	for	
risk-based solvency supervision, providing scope 
for the use of internal models by individual 
insurers (where approved by their national 
financial	regulator).		The	“Pillar	1”	proposals	on	
quantitative	assessment	of	solvency	requirements	
– which include most of the controversial/
outstanding points of discussion – are 
supplemented	by	Pillars	2	&	3	dealing	with:
•	 internal	governance	procedures	and	

supervisory	review;	and
•	 supervisory	reporting	and	disclosure	of	

information to stakeholders. 

The	main	outstanding	sources	of	dispute	in	Pillar	
1 are:
•	 the	mathematical	relationship	–	if	any	–	

between	Minimum	Capital	Requirement	
(MCR)	and	Solvency	Capital	Requirement	
(SCR);	

•	 the	treatment	of	insurance	groups,	i.e.,	the	
extent	to	which	a	single	group	supervisor	
should have jurisdiction over the solvency 
supervision of subsidiary operating units in 
other	EU	Member	States	and	how	much	
allowance can be made for group capital 
strength in assessing the solvency of individual 
group	companies;

•	 how	to	give	practical	effect	to	the	
“proportionality	principle”,	i.e.,	to	what	extent	

small and monoline/specialist insurers should 
be	exempt	from	full	compliance	with	the	strict	
capital	requirements	of	the	Solvency	II	regime.

Discussions	have	commenced	within	the	Council	
of	Ministers	working	group	and	the	European	
Parliament	and	IIF	is	staying	in	close	touch	with	
the	relevant	legislators	and	officials.

In	December,	the	IIF	made	a	submission	to	the	
Oireachtas	Joint	Committee	on	European	Scrutiny.	
The committee also received submissions from 
the	Department	of	Finance	and	the	Financial	
Regulator,	amongst	others.	

The	Regulator	is	concerned	that	the	European	
Commission proposals allowing for group 
supervision	do	not	provide	an	adequate	
supervisory framework to cover problems that 
may arise in the event of the inability of a 
subsidiary to meet its obligations to investors/
consumers. 
 
Whilst negotiations continue and the draft 
Directive	–	scheduled	to	be	adopted	before	
the end of 2008 – works its way through the 
European	Parliament,	the	EU	Committee	of	
Insurance	Regulators	(CEIOPS),	assisted	by	
national regulators, is proceeding with its fourth 
Quantitative	Impact	Study	(QIS-4),	to	help	
complete	the	fine-tuning	of	the	risk	assessment	
and solvency capital computational models to 
be used under the new Solvency II system.  IIF is 
encouraging as many members as possible to 
take	part	in	QIS-4,	as	a	learning	exercise	and	to	
help generate market feedback that IIF can draw 
on in contributing to the broader policy debate. 
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Implementation of “Rome I” Treaty on 
Choice of Contract Law 

In	November	2007	the	Portuguese	Presidency	of	
the	EU	issued	a	proposal	for	an	EU	Regulation	on	
the law applicable to contractual obligations. In 
a	subsequent	letter	to	the	Department	of	Finance	
IIF	expressed	the	view	that	the	status	quo	with	
respect to the applicability of insurance law 
should not be changed. Whether this is achieved 
through importing the relevant provisions from the 
existing	directives	or	excluding	insurance	from	
Rome	I	completely	has	not	yet	been	considered	
in detail. 

VAT

The	European	Commission’s	planned	VAT	
proposals	(draft	Directive	and	Regulation)	were	
an	important	item	on	the	CEA	agenda	during	
2007.	In	particular	CEA	was	concerned	that	any	
new regime should not alter the current status of 
insurance	products	as	determined	by	the	EU	Life	
and	Non-Life	Directives.	The	IIF	has	been	active	
within	CEA	and	in	liasing	with	Irish	officials	to	
highlight	the	possible	unintended	consequences	
of	reclassification	of	certain	insurance	policies	
for VAT purposes, and has also briefed the 
Oireachtas	Joint	Committee	on	Enterprise,	Trade	
&	Employment

European	Commission	Study	of	Insurance	
Guarantee	Schemes

Insurance Guarantee Schemes

In	2007	the	Commission’s	Internal	Market	and	
Services	Directorate-General	engaged	consultants	
to carry out a feasibility study into implementing 
an	EU-wide	Guarantee	Scheme	for	insurance	
undertakings. The consultants contacted insurers 
and associations during early 2007 to gather 
information about current arrangements in the 
Member	States.		CEA	has	expressed	reservations	
on the Commission’s proposals, principally 
based on the dangers of increased risk-taking 
in the underwriting process in the knowledge 
that	a	comprehensive	EU	scheme	would	bail	out	
imprudent	underwriters;	and	that	any	scheme	
would result in an uneven competitive playing-
field	as	sound	insurance	undertakings	effectively	
subsidised the activities of unsound undertakings. 
IIF furnished information to the consultants whose 
report	was	finally	published	in	January	2008.		
It	comprises	a	survey	of	existing	arrangements	
and a presentation of various policy options, but 
makes no recommendations.

PAUL	MacDONNELL
Head	of	EU,	Regulatory	Affairs	&	Planning



23Irish Insurance Federation 23Irish Insurance Federation

Directory of Members



24

Life Members IFSC Members Non-Life Members

ACORN	LIFE
ANGLO-IRISH

BANK	OF	IRELAND	LIFE/NEW	
IRELAND

CANADA	LIFE
CARDIF	PINNACLE
COMBINED	LIFE

DANICA	LIFE

EAGLE	STAR	LIFE
ECCU
EQUITABLE	LIFE

FRIENDS	FIRST

GENWORTH

HIBERNIAN	LIFE	&	PENSIONS

IRISH	LIFE

LONDON	GENERAL	LIFE

PHOENIx	LIFE

QUINN	LIFE

ROyAL	LIVER	(INCL.	
CALEDONIAN)

SCOTTISH	FRIENDLy
SCOTTISH	PROVIDENT
STANDARD	LIFE
SUN	LIFE	OF	CANADA

AIG	LIFE
AMTRUST	INTERNATIONAL

BARCLAyS	ASSURANCE
BARCLAyS	INSURANCE

CITILIFE	FINANCIAL

EAGLE	STAR	EUROPEAN
EURIzONLIFE

HALIFAx	ASSURANCE
HALIFAx	INSURANCE
HANSARD	EUROPE
HARTFORD	LIFE
HSBC	LIFE

IRISH	LIFE	INTERNATIONAL

PRUDENTIAL	INTERNATIONAL

SCOTTISH	MUTUAL
SEB	LIFE
SKANDIA	LIFE
ST	JAMES’S	PLACE

ACE
AIG	
ALLIANz
AXA

CARDIF	PINNACLE
COMBINED	INSURANCE

DAS	GROUP
DECARE	DENTAL

EAGLE	STAR
ECCLESIASTICAL

FBD

GENWORTH

HCC	INTERNATIONAL
HIBERNIAN

IRISH	PUBLIC	BODIES

LONDON	GENERAL	
INSURANCE

MAPFRE

NEW	TECHNOLOGy

QUINN-DIRECT
QUINN	HEALTHCARE

ROyAL	&	SUN	ALLIANCE

TRAVELERS

VHI
VIVAS
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ACE EuroPEAN GrouP
2nd Floor
5 Georges Dock
IFSC, Dublin 1
T (01) 440 1700
F (01) 440 1701
W www.aceeurope.ie

SENIOR	MANAGEMENT	TEAM
Charles Farrell Property & Casualty Underwriting Manager Ireland
Eamonn Egan Regional Development Manager Ireland
Paul Downing Accident & Health Manager Ireland
Niall Carberry Casualty Manager Ireland
Steve Reid Property Manager Ireland
Eugene O’Brien Claims Manager
Damien Toal Financial Lines Manager Ireland

ACorN LifE LiMitED
St Augustine Street
Galway
T (091) 535 700
F (091) 535 750
E clientservices@acornlife.ie
W www.acornlife.ie

SENIOR	MANAGEMENT	TEAM
Paddy Byrne Chief Executive
Jonathan Goold Finance Director and Actuary
Ger Ryan Operations Director
Keith Butler Head of Sales

AiG irELAND LiMitED
AIG House      
Merrion Road
Dublin 4
T (01) 208 1400
F (01) 283 7774
E postmaster.ie@aig.com
W www.aig.ie

SENIOR	MANAGEMENT	TEAM
Sean B Hehir Managing Director
David A Kent Finance Director
Matt Rafferty Commercial Lines Director
Michael Leahy Claims Director
Aidan Connaughton Consumer Lines Director
Frances O’Fiachain Co. Secretary/Admin Manager
Debbie Moynagh HR Manager
Sean Clifford Financial Controller
Paul Winters Combined Manager
Declan O’Rourke Financial Lines Manager
Simon P. Russell Property Manager
Hilary Browne Business Development Manager
Fergus Carolan Accident & Health Manager
Tom Donlon Actuarial Services Manager
Catherine Molloy Legal Manager
Marie Moore Medical & Rehab. Manager
Michael Murphy Claims Manager
Aidan Collins Casualty Manager
Louis Owens Compliance Manager

AiG LifE (irELAND) LtD 
AIG Centre
IFSC
North Wall Quay
Dublin 1
T (01) 802 8911
F (01) 829 1313
W www.aig.com 

SENIOR	MANAGEMENT	TEAM
Sean Hehir Director
Nigel Hewett Director, Appointed Actuary
Niall Sommerville Director
Elizabeth Larrissy General Manager
John Fitzgerald Head of Actuarial
Isabelle Mury Compliance Manager
John Sheridan Financial Controller
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ALLiANz P.L.C
Allianz House
Elmpark 
Merrion Road
Dublin 4
T (01) 613 3000
F (01) 613 4444
E info@allianz.ie
W www.allianz.ie

SENIOR	MANAGEMENT	TEAM
Brendan Murphy Director – Group Chief Executive
Marie Corry Finance Director
Aidan Hanratty Risk Management Director
Nick Hughes Information Systems and Operations Director
Sean McGrath Sales and Marketing Director
Ursula Murphy Human Resources Director
Michael Nolan Claims Director

AMtrust iNtErNAtioNAL uNDErwritErs LiMitED
123 Lower Baggot Street
Dublin 2
T (01) 639 1592
F (01) 639 1226
E info@amtrustgroup.com
W www.amtrustgroup.com

SENIOR	MANAGEMENT	TEAM
Max Caviet Managing Director
Edward Bennett General Manager
John McGonigle  Acting Underwriting Manager
Noel Morris Finance Manager
Rachel McCormac Compliance Officer
Edward Bennet Acting Claims Manager
Siobhain Dent Operations Manager

ANGLo irisH AssurANCE 
Heritage House
23 Stephen’s Green
Dublin 2
T (01) 231 6000
F (01) 231 6001
E admin@aiac.ie
W www.aiac.ie

SENIOR	MANAGEMENT	TEAM
Ger Davis Chief Executive
William McAteer Chairman

AXA irELAND LtD 
Wolfe Tone House
Wolfe Tone Street
Dublin 1
T (01) 471 1701
F (01) 872 9973
W www.axa.ie 

DIRECTORS
Nicolas Moreau Chairman
John O’Neill Chief Executive
Aidan Cassells Managing Director of Wealth Management
Richard Whelan Executive Director, Finance and Strategic Planning
Colm McGrattan Executive Director, Sales and Distribution
Philip Bradley Executive Director NI and Marketing
Peter Hubbard (UK) Non Executive Director
Philippe Maso (FR) Non Executive Director
Francois De Meneval (FR) Non Executive Director
Pat Barry Company Secretary

SENIOR	MANAGEMENT	TEAM	 	
John Farrell Director of Claims and Underwriting
Padraic Mills Director of IT and Administration
Derek Bain Director of Actuarial
Matt Pierce Head of HR



27Irish Insurance Federation

BANK of irELAND LifE (iNCLuDiNG NEw irELAND AssurANCE)
Grattan House
Bank of Ireland Head Office
Lower Baggot Street
Dublin 2
T (01) 703 9500
F (01) 662 0881
E info@bankofirelandlife.ie
W www.bankofirelandlife.ie

SENIOR	MANAGEMENT	TEAM
Brian Forrester Managing Director
Sean Casey Finance Director and Actuary
Dermot Murray Sales Director – Bancassurance
Dave Swanton New Ireland Assurance,  
  Sales & Bank of Ireland Life Marketing
Maurice Chadwick Operations Director

BArCLAys AssurANCE (DuBLiN) LiMitED
Two Park Place
Hatch Street
Dublin 2
T (01) 608 7100
F (01) 475 8858
E steve.gardner@barclays.com

SENIOR	MANAGEMENT	TEAM
Kieran Murphy Managing Director
Steve Gardner Actuarial Director
Ciaran Haughey Head of Operations
Siobhan Graham Head of Finance
Dave McLoughlin Head of IT

BArCLAys iNsurANCE (DuBLiN) LiMitED
Two Park Place
Hatch Street
Dublin 2
T (01) 608 7100
F (01) 475 8858
E steve.gardner@barclays.com

SENIOR	MANAGEMENT	TEAM
Kieran Murphy Managing Director
Steve Gardner Actuarial Director
Ciaran Haughey Head of Operations
Siobhan Graham Head of Finance
Dave McLoughlin Head of IT

CANADA LifE AssurANCE (irELAND) LiMitED
Canada Life House
Temple Road
Blackrock
Co Dublin
T (01) 210 2000
F (01) 210 2020
E customerservices@canadalife.ie
W www.canadalife.ie

SENIOR	MANAGEMENT	TEAM
Tom Barry Senior Vice-President & Managing Director
Eugene Carlin Executive Director, Sales & Marketing
Linda Kerrigan Appointed Actuary
Ruairi O’Flynn Managing Director, Setanta Asset Management
David Boyle General Counsel - Ireland
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CArDif PiNNACLE (LifE)
5 George’s Dock
IFSC
Dublin 1
T (01) 612 5380
F (01) 612 5385
E firstname.surname@cardifpinnacle.ie 
W www.cardifpinnacle.com 

SENIOR	MANAGEMENT	TEAM
Derek Crummy Head of Ireland Operations
Elizabeth Byrne General Sales Manager (Ireland)
Michelle Cogley Business Development Manager
Sharon Carty Account Manager

CArDif PiNNACLE (NoN-LifE)
5 George’s Dock
IFSC
Dublin 1
T (01) 612 5380
F (01) 612 5385
E firstname.surname@cardifpinnacle.ie 
W www.cardifpinnacle.com 

SENIOR	MANAGEMENT	TEAM
Derek Crummy Head of Ireland Operations
Elizabeth Byrne General Sales Manager (Ireland)
Michelle Cogley Business Development Manager
Sharon Carty Account Manager

CitiLifE fiNANCiAL LiMitED
1 North Wall Quay
Dublin 1
T (01) 622 7430
F (01) 622 7460
E Niall.Tuckey@citi.com 

SENIOR	MANAGEMENT	TEAM
Niall Tuckey General Manager
Chris Jolliffe Legal & Compliance Director
Kieran Hayes Operations Manager
Dara Westby IT Manager
Jonathan Jones Underwriting & Controls Manager
Julie-Anne O’Brien Finance Manager

CoMBiNED iNsurANCE CoMPANy of EuroPE LiMitED
Merrion House
Merrion Road
Dublin 4
T (01) 269 6522
F (01) 283 8585
W www.combinedinsurance.ie

SENIOR	MANAGEMENT	TEAM
Clive Robinson Managing Director
John P. Hughes General Manager
T.J O’Dea National Sales Manager
Andrew Stodhart Finance Director
Michael Taylor Secretary & Compliance Officer
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CoMBiNED LifE AssurANCE CoMPANy of EuroPE LiMitED
Merrion House
Merrrion Road
Dublin 4
T (01) 283 9834
F (01) 283 8585

SENIOR	MANAGEMENT	TEAM
Michael Taylor Secretary & Compliance Officer
Andrew Stodhart Finance Director
Andrew Kay Appointed Actuary

DANiCA LifE LiMitED
3rd Floor
International House
3 Harbourmaster Place
IFSC
Dublin 1
T (01) 484 2000
F (01) 484 4710
E enquiries@danicalife.ie
W www.danicalife.ie

SENIOR	MANAGEMENT	TEAM
Richard Lavelle Chief Executive Officer
Alan Brady Chief Operating Officer
Yvonne McCabe Senior Manager, Finance & Administration

DAs GrouP
12 Duke Lane
Dublin 2
T (01) 670 7470
F (01) 670 7473
E info@das.ie 
W www.das.ie 

SENIOR	MANAGEMENT	TEAM
Adrienne O’Sullivan Chief Executive Officer, Republic of Ireland
Michael English Operations Manager

DECArE DENtAL iNsurANCE irELAND
Industrial Estate
Claremorris
Co Mayo
T (094) 937 2250
F (094) 936 2685
W www.decaredental.com 

 

SENIOR	MANAGEMENT	TEAM
Maureen Walsh General Manager
Norm Storbakken Executive Vice President, Operations
Dr. Gerard Gavin Chief Dental Officer
Michael Walsh Chief Executive Officer
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EAGLE stAr  (zuriCH iNsurANCE irELAND LiMitED)
Eagle Star House
Ballsbridge Park
Dublin 4
T (01) 667 0666 
F (01) 667 0644
E silvia.quinn@eaglstar.ie 
W www.eaglestar.ie 

 

SENIOR	MANAGEMENT	TEAM
Eoin Ward CEO Zurich Insurance Ireland Ltd.
Patrick Manley CEO Eagle Star
Mark Thornburgh Director
John O’Connor Chief Financial Officer
Kieran Murphy Head of Marketing & Communications
Dermot Peakin Head of Human Resources

EAGLE stAr LifE AssurANCE CoMPANy of irELAND LiMitED
Eagle Star House
Frascati Road
Blackrock
Co Dublin
T (01) 283 1301
F (01) 283 1578
E Valerie.smyth@eaglestarlife.ie
W www.eaglestarlife.ie

SENIOR	MANAGEMENT	TEAM
Michael J. Brennan Chief Executive
Brendan Johnston Director, Pensions
Anthony Brennan Director, Finance & IT
Patrick Coyle Director Operations & Company Secretary
Ann Powell Director, Investments

EAGLE stAr EuroPEAN LifE AssurANCE CoMPANy LtD.
Eagle Star House
Frascati Road
Blackrock
Co Dublin
T (01) 209 2097
F (01) 283 5911

SENIOR	MANAGEMENT	TEAM
Michael J. Brennan Director
Ann Powell Director

ECCLEsiAstiCAL iNsurANCE offiCE PLC 
Fitzwilliam Business Centre
77 Sir John Rogerson’s Quay
Dublin 2
T (01) 662 4933 
F (01) 662 4639
E ronan_foley@eigmail.com 
W www.ecclesiastical.ie   

SENIOR	MANAGEMENT	TEAM
Ronan Foley Managing Director 
Dave Moore Underwriting Manager
Conn Cleary Business Development Manager
Conor Lindsay Business Development Manager
Brian Curran Claims Manager
Hilary Barnes Finance & Administration Manager
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ECCu AssurANCE CoMPANy LiMitED
33-41 Lower Mount Street
Dublin 2
T (01) 614 6700
F (01) 614 6701
E info@eccu.ie 

 

SENIOR	MANAGEMENT	TEAM
Denis P. O’Leary Director (Chairman)
Harry Allen Director
Pat Coughlan Director
Helen Cummiskey Director
John Deegan Director
Norman Dodds Director
Brian Mulholland Company Secretary
Paul Weston General Manager

EquitABLE LifE AssurANCE soCiEty
Walton Street
Aylesbury
Bucks
HP21 7QW
England
W www.equitable.co.uk  

SENIOR	MANAGEMENT	TEAM

EurizoNLifE LiMitED
George’s Court
Townsend Street
Dublin 2
T (01) 661 7707
F (01) 661 7727
E matt.coffey@eurizonlife.ie
W www.eurizonlife.ie

SENIOR	MANAGEMENT	TEAM
Matthew J Coffey General Manager
Dave Sheehan Finance Manger

fBD iNsurANCE PLC
FBD House
Bluebell
Dublin 12
T (01) 409 3200
F (01) 455 4308
E info@fbd.ie
W www.fbd.ie

SENIOR	MANAGEMENT	TEAM
Andrew Langford Managing Director
Conor Gouldson Company Secretary
Niall Higgins Claims Manager
Christy Doherty Retail Sales Manager
Martin Moran Executive Director, Insurance
Enda O’Brien Executive Director, Treasury
Eimear O’Broin Executive Director, Information Technology
Adrian Taheny Executive Director, Marketing & Sales
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friENDs first LifE AssurANCE LtD
Friends First House
Cherrywood Business Park
Loughlinstown
Dublin 18
T (01) 661 0600
F (01) 661 6651
W www.friendsfirst.ie

SENIOR	MANAGEMENT	TEAM
Adrian Hegarty Group Chief Executive
John O’Dwyer Managing Director 
Thomas J. Browne Chief Financial Officer
Richard O’Sullivan Appointed Actuary
Sean Wade Head of Group  
  Corporate Services/Compliance Officer
Adam Lyon General Manager, Business Development  
  – PRSA Actuary
Eunan O’Carroll General Manager Sales
Gavin McGrath Head of Private Investment

GENwortH fiNANCiAL (fiNANCiAL AssurANCE CoMPANy LtD)
3rd Floor 
Fleming Court
Fleming Place
Dublin 4
T (01) 542 8400
F (01) 542 8401
W www.genworth.ie

SENIOR	MANAGEMENT	TEAM
David Lane Regional Manager – Western Europe
Redmond McDonnell General Manager

GENwortH fiNANCiAL (fiNANCiAL iNsurANCE CoMPANy LtD)
3rd Floor 
Fleming Court
Fleming Place
Dublin 4
T (01) 542 8400
F (01) 542 8401
W www.genworth.ie 

SENIOR	MANAGEMENT	TEAM
David Lane Regional Manager – Western Europe
Redmond McDonnell General Manager

HALifAX AssurANCE irELAND LtD
Dromore House
East Park
Shannon
Co Clare
T (061) 477 000
F (061) 477 019
E peterdoyle@halifaxireland.ie
W www.halifaxinsuranceireland.ie 

SENIOR	MANAGEMENT	TEAM
Peter Doyle Finance Director
Cian Quilty Sales and Service Director
Neil MacDonald Operations Support Director
Caroline Holmes Senior Manager HR
Seamus Dowling Senior Manger Service
John Cleary Senior Manager Products
Gary Kinsella Senior Manager Sales
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HALifAX iNsurANCE irELAND LtD
Dromore House
East Park
Shannon
Co Clare
T 061 477000
F 061 477019
E peterdoyle@halifaxireland.ie
W www.halifaxinsuranceireland.ie

SENIOR	MANAGEMENT	TEAM
Peter Doyle Finance Director
Cian Quilty Sales and Service Director
Neil MacDonald Operations Support Director
Caroline Holmes Senior Manager HR
Seamus Dowling Senior Manger Service
John Cleary Senior Manager Products
Gary Kinsella Senior Manager Sales

HANsArD EuroPE LtD
Carysfort House
Carysfort Avenue
Blackrock
Co Dublin
T (01) 211 2800
F (01) 211 2850
E heladmin@hansard.com
W www.hansard.com

SENIOR	MANAGEMENT	TEAM
Gordon Marr Chairman
Rachel Panagiodis Managing Director
Carmel Brennan Appointed Actuary
Mairead Clowry Legal Manager
Ciaran Cormican Manager – Operations & Finance

HArtforD LifE LiMitED
Unit 3
Swords Business Campus
Swords
Co Dublin
T (01) 883 0300
F (01) 890 7775
E info@thehartford.ie
W www.thehartford.ie

SENIOR	MANAGEMENT	TEAM
Mike Kalen CEO
Aidan O’Donnell Chief Actuary
Pat Hayes Financial Controller
Alastair Murray Director of Customer Services & Operations
Bill Carroll Director of Corporate Governance
Oonagh Kelly HR Director

HCC iNtErNAtioNAL iNsurANCE CoMPANy PLC
Summit House
Embassy Office Park
Kill
Co Kildare
T (045) 886 993
F (045) 886 998
E Ireland.bonds@hccint.com
W www.hccint.com

SENIOR	MANAGEMENT	TEAM
Derek J. Phelan Associate Director
Peter Lynch Underwriting Manager
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HiBErNiAN GrouP PLC
One Park Place 
Hatch Street
Dublin 2
T (01) 898 6000
F (01) 775 6000
W www.hibernian.ie

SENIOR	MANAGEMENT	TEAM
Stuart Purdy Group Chief Executive
Michael Murphy Group Finance Director
Derek Hall Company Secretary
Esther Winter Director of People and Leadership
Kevin Garland Chief Information Officer
Paul Kelly Group Strategic Marketing Director

HiBErNiAN LifE & PENsioNs LtD
One Park Place 
Hatch Street
Dublin 2
T (01) 898 6000
F (01) 775 6002
W www.hibernian.ie

SENIOR	MANAGEMENT	TEAM
Dermot Browne Managing Director
Michael Cosgrave Director of Broker Distribution
Gareth McQuillan Marketing and Product Development Director
Ed McGivney Director of Finance
Ann Kelleher Director of Life & Pensions Operations
John Gilmore Change Director
Tony Jeffery Actuarial Director
Billy Finn Director of Bank Distribution 

HiBErNiAN GENErAL iNsurANCE LtD
One Park Place 
Hatch Street
Dublin 2
T (01)  898 6000
F (01)  775 6002
W www.hibernian.ie

SENIOR	MANAGEMENT	TEAM
Dick O’Driscoll Managing Director
John O’Grady Director of Claims
John Gregan Director of Finace
Michael Garvey Director of Underwriting and Distribution
Mary Cregan Director of Direct Business
Brian Huston Director of Product Underwriting  
  and Market Development

HsBC LifE (EuroPE) LiMitED
HSBC House 
Harcourt Centre
Harcourt Street
Dublin 2
T (01) 631 8357
F (01) 433 7535
E hledublin@hsbc.com

SENIOR	MANAGEMENT	TEAM
Tim Davies Managing Director
Jason Palmer Head of Customer Services and Compliance
Jonathan Cole Head of Finance
James Milner Head of UK Sales Support
John Poulter Business Development Manager
 

irisH LifE
Irish Life Centre
Lower Abbey Street
Dublin 1
T (01) 704 2000
F (01) 704 1903
W www.irishlife.ie

SENIOR	MANAGEMENT	TEAM
Denis Casey Chief Executive, Irish Life & Permanent plc
Kevin Murphy Chief Executive, Irish Life
Gerry Hassett Chief Executive, Irish Life Retail Division
David Harney Chief Executive, Irish Life Corporate  
  Business Division
Gerry Keenan Chief Executive, Irish Life Investment Managers
Bruce Maxwell Chief Actuary
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irisH LifE iNtErNAtioNAL 
Irish Life Centre
12 Lower Abbey Street
Dublin 1
T (01) 704 1500
F (01) 704 1580
E sales@irishlifeinternational.com 
W www.irishlifeinternational.com

SENIOR	MANAGEMENT	TEAM
Mark Maguire Chief Executive Officer
Mairead O’Carroll Chief Financial Officer
Conor McCarthy Head of Sales & Marketing
Ian Murphy Head of Legal and Compliance
Edward Lynch Head of Actuarial and Product Development
Annette Angelosante Head of Client Service

irisH PuBLiC BoDiEs MutuAL iNsurANCEs LtD
12/14 Lower Mount Street
Dublin 2
T (01) 639 5500
F (01) 639 5510
E info@ipb.ie 
W www.ipb.ie 

SENIOR	MANAGEMENT	TEAM
Pat O’Loughlin General Manager
Alan Connolly Assistant General Manager
Terry O’Neill Claims Manager
Enda Brazel Liability Manager
Joe Reynolds Property & Motor Manager
Patrick McGinley Head of Finance
Anna-Marie Conlan Accountant
Rosemary Reilly Company Secretary & Assistant General Manager

LoNDoN GENErAL iNsurANCE CoMPANy LtD
Fitzwilliam Business Centre
77 Sir John Rogerson’s Quay
Dublin 2
T (01) 283 9836
F (01) 640 1878
W www.thewg.com

 

SENIOR	MANAGEMENT	TEAM
Kevin Kennedy Managing Director
Martin Hoy Country Manager

LoNDoN GENErAL LifE CoMPANy LtD
Fitzwilliam Business Centre
77 Sir John Rogerson’s Quay
Dublin 2
T (01) 283 9836
F (01) 640 1878
W www.thewg.com

 

SENIOR	MANAGEMENT	TEAM
Kevin Kennedy Managing Director
Martin Hoy Country Manager
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PHoENiX LifE LiMitED
1 Wythall Green Way
Wythall
Birmingham
B47 6WG, England 
T (0044)  0870 887 0001
F (0044)  0870 887 0002
W www.phoenixlifegroup.co.uk

SENIOR	MANAGEMENT	TEAM
Graham Singleton Managing Director
Kerr Luscombe Deputy Managing Director
Paul Stockton Finance Director
Mike Merrick Head of Actuarial

PruDENtiAL iNtErNAtioNAL AssurANCE PLC.
Montague House
Adelaide Road
Dublin 2
T (01) 483 0500
F (01) 676 2599

SENIOR	MANAGEMENT	TEAM
Peter Towers Managing Director
Bruce Gunn Appointed Actuary
Virginia Lawlor Finance Director
Yvonne Keaveney Head of Operations & Customer Service
Ian Kelsall Head of Compliance & Risk

MAPfrE AsistENCiA AGENCy irELAND
Ireland Assist House
22-26 Prospect Hill
Galway
T (091) 501 600
F (091) 501 618
E enquiries@irelandassist.ie 
W www.mapfreasistencia.ie

SENIOR	MANAGEMENT	TEAM
Marco Magliocco General Manager
Andrew Lawless Financial Controller

NEw tECHNoLoGy iNsurANCE
3rd Floor
Fleming Court
Fleming Place
Dublin 4
T (01) 632 4000
F (01) 614 0044
E scrivenert@nti-insurance.com
W www.nti-insurance.com

SENIOR	MANAGEMENT	TEAM
Tim Scrivener CEO
Anne Arigho Finance Director
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quiNN HEALtHCArE
Mill Island
Fermoy
Co Cork
T (025) 42121
F (025) 42122
W www.quinn-healthcare.ie

SENIOR	MANAGEMENT	TEAM
Sean Quinn Director
Liam McCaffrey Director
Shane Morrisson Director
Donal Clancy General Manager

quiNN iNsurANCE LiMitED
Dublin Road
Cavan
T (049) 436 8100
F (049) 436 8101
E info@quinn-insurance.com 
W www.quinn-insurance.com 

SENIOR	MANAGEMENT	TEAM
Sean Quinn Chairman
Liam McCaffrey Chief Executive
Colin Morgan General Manager
Sean Quinn Jnr Operations Director
Shane Morrisson Financial Planning Director
Richard Stafford Commercial Director
Brendan Moran Finance Director

quiNN LifE DirECt LtD
Dublin Rd
Cavan
T 1850 771 851
F (049) 436 0234
E info@quinn-life.com
W www.quinn-life.com

SENIOR	MANAGEMENT	TEAM
Sean Quinn Chairman
Liam McCaffrey Director
Kevin Lunney Director
Siobhan Gannon Director/General Manager
Philip Clarke Non-executive Director
John White Non-executive Director
Rosemary Commons Appointed Actuary

royAL & suNALLiANCE
13-17 Dawson Street
Dublin 2
T (01) 677 1851
F (01) 671 7625
E talktous@royalsunalliance.ie
W www.royalsunalliance.ie 

SENIOR	MANAGEMENT	TEAM
Philip Smith CEO
Barry Holmes Director, HR / Change & IS
Colin Ryan Director, Underwriting
Richard Dewar Chief Finance Officer
Jenny Marshall Director, Customer Operations
John Quinlan Director, Sales & Marketing
Peter Burke Director, Claims
Tony Pearson Director, Risk
Gordon McDonogh Director, Personal Underwriting
Ger Bradley Director, Actuarial & Pricing
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royAL LivEr AssurANCE LtD
47/49 St Stephens Green
Dublin 2
T (01) 429 2600
F (01) 456 4503
W www.royal-liver.com

SENIOR	MANAGEMENT	TEAM
David Woods Chairman
Steve Burnett Chief Executive
Ray Armstrong Non-Executive Director
Anthony Carus Non-Executive Director
Philip Knowles Non-Executive Director
Harry Lorton Non-Executive Director
Kevin Dobson Group Services Director
George McGregor Finance Director
Peter Sprung UK Distribution Director
Mike Warr Manufacturing and Operations Director
Bill Connolly Group Secretary

sCottisH friENDLy AssurANCE 
16 Blythswood Square
Glasgow G2 4HJ
Scotland
T (0044) 0141 275 5000
F (0044) 0141 221 4864
E info@scottishfriendly.co.uk 
W www.scottishfriendly.co.uk 

SENIOR	MANAGEMENT	TEAM
Fiona McBain Chief Executive
Jim Galbraith Director of Strategy
Colin Saxby Finance Director
Jeff Wilson Head of IT
Neil Lovatt Sales and Marketing Director
Drew McErlean Head of Customer Services

sCottisH MutuAL iNtErNAtioNAL LtD
Styne House
Upper Hatch Street
Dublin 2
T (01) 804 4000
F (01) 804 4005
E info@smi.ie 
W www.smi.ie

SENIOR	MANAGEMENT	TEAM
Ciaran McGettrick Managing Director
Niall Gallagher Head of Business Support & Director
Nathan Bannister Head of Finance
Duncan Lockley Head of Legal and Compliance

sCottisH ProviDENt irELAND 
Styne House
Upper Hatch Street
Dublin 2
T (01) 639 9859
F (01) 638 2901
E info@scotprov.ie 
W www.scotprov.ie

SENIOR	MANAGEMENT	TEAM
Ciaran McGettrick Chief Operating Officer
Niall Gallagher Head of Business Support
Nathan Bannister Head of Finance
Duncan Lockley Head of Legal and Compliance
Shay Hiney Broker Relationship Manager
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sEB LifE (irELAND) AssurANCE CoMPANy LiMitED
34 Fitzwilliam Square
Dublin 2
T (01) 638 1700
F (01) 638 1701
W www.seb.se

SENIOR	MANAGEMENT	TEAM
Nils Liljeberg Managing Director
Dominic English Financial Controller
Paul Fallon IT Manager
Patrik Bjarnestig Head of Operations

sKANDiA LifE irELAND LtD
Iveagh Court – Block D
6-8 Harcourt Road
Dublin 2
T (01) 479 3900
F (01) 475 1020
E admin@skandia.ie
W www.skandia.ie

SENIOR	MANAGEMENT	TEAM
Andre Oszmann Chairman
Mark Halewood Director
John Hollis Director
Linda Forlan Director
Noel Ford Non Executive Director
Martin Middleton General Manager

st. JAMEs’s PLACE iNtErNAtioNAL
Fleming Court
Flemings Place
Dublin 4
T (01) 660 6100
F (01) 231 3291
E sheelagh.malin@sjp.ie 
W www.sjp.co.uk

SENIOR	MANAGEMENT	TEAM
Sheelagh Malin Managing Director
Fintan McKeon Finance Director
Mick Walsh Compliance Officer

stANDArD LifE
90 St Stephen’s Green
Dublin 2
T (01) 639 7000
F (01) 639 7047
E marketing@standardlife.ie 
W www.standardlife.ie 

SENIOR	MANAGEMENT	TEAM
Audrey McLaren CEO Standard Life International
  COO Standard Life Assurance Limited 
Nigel Dunne Head,  Irish & Offshore Distribution
Andrea Montague Finance & Actuarial Director
Julian Powell Customer Service Director
Andrew Johnston Business Change Director
Fiona Keane Head of HR
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suN LifE AssurANCE CoMPANy of CANADA (uK) LiMitED
4th Floor Matrix House
Basing View
Basingstoke
Hampshire
England RG21 4DZ
T (0044) 01256 849018 
F (0044) 01256 849392 
E Nic.orme@slfoc.com 
W www.sunlifeofcanada.co.uk

SENIOR	MANAGEMENT	TEAM
David Davies             Non-Executive Chairman
Janet Fuller Chief Executive Officer
Neil Hayens Finance Director
Donald Stewart Non-Executive Director
Anthony Davidson Non-Executive Director
Jon Ross Senior Compliance Officer
Robert Littlejohn Company Secretary and Lawyer

trAvELErs iNsurANCE CoMPANy LiMitED
Block 1 Harcourt Centre
Harcourt Street
Dublin 2
T (01) 609 5600
F (01) 609 5641
E phodson@travelers.com
W www.travelers.ie

SENIOR	MANAGEMENT	TEAM
Peter Hayden General Manager
David Bourke Deputy General Manager
Paula Hodson Deputy General Manager
Alan Grace Commercial Insurance Manager
Ann O’Brien Human Resources Manager 
John Sheehy Head of Claims
Rosaleen Clancy Motor Manager
Ciara Holt Administration Manager
Breda Peters IT Manager

vHi HEALtHCArE
IDA Business Park
Purcellsinch
Dublin Road
Kilkenny
T 1850 444 444
E info@vhi.ie
W www.vhi.ie

SENIOR	MANAGEMENT	TEAM
Jimmy Tolan Chief Executive
Dr Bernadette Carr Medical Director
John Creedon Claims Director
Tony McSweeney Director Individual & Corporate Business
Declan Moran Director of Marketing & Business Development 
Willie Shannon Finance Director
Michael Owens Human Resources Director
Brighid Smyth Head of Corporate Communications
Mick Furlong IT & Business Process Director

vivAs HEALtH (vivAs iNsurANCE LiMitED)
Mountain View
Central Park
Leopardstown 
Co Dublin 
T (01) 481 7800
F (01) 293 7995
W www.vivashealth.ie

SENIOR	MANAGEMENT	TEAM
Oliver Tattan CEO
Stephen Loughman Finance Director 
Jim Dowdall Operations Director
Deirdre Ashe Marketing Director
Brian Scollard Director of Provider Affairs
Maria-Teresa Kelly Oroz Director of Legal and Regulatory


